
BUY ELECTRIC PVT LTD
WARRANTY POLICY & AFTER-SALES SUPPORT

   1. COMPREHENSIVE EQUIPMENT WARRANTIES

Buy Electric Pvt Ltd stands behind every component installed. All warranties are backed directly by official manufacturer

distributors and local service centers in Pakistan.

Equipment Type Product Warranty Performance Warranty Support SLA

Tier-1 Solar Panels 12 Years Material 25-30 Years (84.8% Output) Replacement Guarantee

Solar Inverters 5 - 10 Years Full Repair / Part Replacement 24-48 Hours Support

Lithium Batteries 5 - 10 Years (6000 Cycles) 80% Capacity Retention Local Service Center

Mounting Structures 10 Years Structural Galvanized / Aluminum Wind Load Certified

   2. FREE 1-YEAR O&M (OPERATIONS & MAINTENANCE)

Every installation from Buy Electric Pvt Ltd includes 1 year of free routine health checkups, system cleaning guidance, inverter

firmware updates, and live portal monitoring oversight.

   OFFICIAL CONTACT & BRANCH LOCATIONS

Lahore Office: 105-A Block C-1, Faisal Town - Lahore

Islamabad Office: Shop No#02 Bhatti Rajput Plaza, Main Service Road East, Gangal - Islamabad

Phone Contact: +92 318 4002010 WhatsApp Helpline: +92 304 4950157

Website: https://buyelectric.pk
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